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Study abstract : The reality of communication culture and its relationship
with organizational behavior in Algerian healthcare institutions

Case study : Nafissa Hamoud University Hospital Center -Parni-, ALgiers

From January 1% to April 30™"

In today’s rapidly changing world , communication culture has become the cornerstone of any
institution’s success , as it’s not just an exchange of information , but a complex fabric of
various processes . It’s also one of the fundamental pillars on which the effectiveness of work
within the organisation is based, as it’s the framework that guides the methods of interaction
and communication between employees. The importance of this culture is highlighted in its
workers, which is reflected in the effectiveness of job performance and, consequently, the
overall goals of the organisation. This study comes in the context of our research on the reality
of communication culture and its relationship to the organizational behavior of employees at
the Nafissa Hamoud Hospital in Algeria, by shedding light on the reality of the foundations
that constitute the cultural communication and the extent of awareness of those in charge of
the hospital under study regarding its importance and its relationship with the organizational

behaviour of the workers .

Key words : communication culture, Organizational behavior, Motivation, Job performance,
University hospital center .
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