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Abstract:

Through this research, we have attempted to highlight the role that digital
communication has played in the Naftal company and its impact on the company's
effectiveness. Our research aims to gauge the opinions of the followers of the
Naftal-spa page on the Facebook platform regarding how this platform facilitates
communication, dialogue, and interaction between them and the company, and to
understand how this communication influences the establishment of a good image

in the minds of its followers.

This research addresses the definition of digital communication via social media
platforms and its role in achieving interaction. We also discussed the concept of
the economic institution's image and how it is managed through these platforms,
as well as how Facebook supports economic institutions through its features and
advantages, which contribute to establishing a positive image of the institution
when managed well. We conducted a field study on a sample of Naftal's Facebook
page followers. The final results confirmed the hypotheses and answered the
subsidiary questions by emphasizing the importance of communication through
social media platforms in achieving the company's objectives, notably its public
image. Additionally, it was concluded that the Facebook platform has contributed
to bringing the audience closer and strengthening their relationship with the
institution. The results were interpreted and discussed in light of the principles of

the dialogic communication theory.

Keywords: digital communication, economic institution’s image, Facebook page

followers.
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« the medium is the message »

(MARSHALL McCLUHAN 1964)
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Organigramme
Direction Communication & Relations Publiques

Direction
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Centre d'Appels Clientéle (5)

— Secrétanat (1)
i~ Attaché de direction chargé du sponsoring (1)

—Chef de projet musée naffal (1)

hargé de mission (4)
[ [ 1 .
; 502 Département : S
Département. Communication Externe Département D
Communication lf‘“"‘? ) & institutionnelle 7) Relations Publiques (7) Cmmudﬁ%ﬁfeﬁgﬂak )
Chargé de mission Chargé de mission Chargé de mission missi
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(Communty Manager) 2
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Naftal Spa-JUoa @
44K likes + 67K followers

Naftal (SPA), Société Nationale de
Commercialisation et de Distribution de Produits
Pétroliers, au capital social de 160.000.000.000.00
DA. Fondée en 1982.

Posts About Videos Photos More =

Details

© Page - Petroleum Service

3 https://www.youtube.com/@naftalspa-2127 and
1 other link

W, Rating - 5.0 (9 Reviews)



	I. الخلفية النظرية للاتصال الرقمي عبر منصات التواصل الاجتماعي:
	I. الخلفية النظرية للاتصال الرقمي عبر منصات التواصل الاجتماعي: (1)

