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Study Summary :

We attempted through this study to shed light on the uses of information and
communication technology (ICT) in monitoring media content in Algeria. The
research focused on the institution responsible for monitoring media content in
Algeria, which is the Ministry of Communication in Algiers.

This study aimed to examine the uses of ICT in monitoring media content within
the Ministry of Communication. The research sought to highlight the types of
technology used by the ministry to monitor media content, the challenges faced
by employees in utilizing and accessing these technologies, and to understand
the impact of ICT usage on the process of media content monitoring.

The study reached a number of conclusions, the most important of which is the
ministry's reliance on ICT that facilitates the media monitoring process. The
means and methods were diverse, indicating the ministry's attempt to keep up
with digital advancements. However, the ministry still suffers from a lack of
some modern technologies and techniques that need to be provided to

employees to improve functional performance.

Keywords: Technology / Media / Monitoring / Ministry of Communication
/Algeria.
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