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Abstract

This study aims to highlight the extent to which remote video
conferencing technology contributes to facilitating internal
communication at AlSalam Bank Algeria. This is done by connecting
the various branches of the bank across Algeria, thus bridging

distances and saving time and effort.

This descriptive field study included a purposeful sample of 212
executives at AlSalam Bank who use remote video conferencing
technology. The survey method was used, with an electronic
questionnaire distributed to the sample members and interviews
conducted with two of them.

The final results of the study revealed that remote video conferencing
technology has played a vital role in improving internal
communications, making communication smoother and more efficient
at AlSalam Bank Algeria.

Keywords: Internal communication, video conferencing, technology.
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