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Abstract :

In our study titled "The Role of New Media in Improving the Image of Sports
Clubs in Algeria : A Descriptive and Analytical Study of the MC Alger Club's
Facebook Page.

we employed the content analysis methodology to establish the dimensions,
objectives, questions, and hypotheses of the research.

We analyzed a sample of posts from MC Alger's Facebook page to understand
how new media contribute to enhancing and promoting the club's image among
its fans. Therefore, we intentionally selected 13 different posts published in
April, with a diverse selection of research elements including images and videos
before and after matches, player and coach statements, press conferences, team
training news, match results, and live match broadcasts.

Our study concluded with several key findings:

v’ The club employs a multilingual strategy (Arabic, French, English,
colloquial, and mixed) to enhance interaction and reach a broad, multilingual
audience. This reflects a comprehensive cultural and social awareness aimed
at achieving various communication objectives on the Facebook page.

v' The page focuses on providing creative and engaging content, effectively
disseminating club news. The data indicates that the page is well-managed
through interaction with the audience, addressing rumors and inquiries, and
clarifying facts by publishing official statements on social media platforms
and communicating with the media for further clarification.

v' The page emphasizes strengthening fan identity and appreciating the club's
history and sports heritage by distributing content about the club's symbols
and logos, player and coach achievements, and highlighting sporting
successes to enhance feelings of pride and joy among fans and motivate
them.

Keywords : New Media, Improvement, Mental Image, Sports Clubs.
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