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Abstract :

Due to the technological and electronic development that has left
its mark on both institutional and communicational levels. As a
result of taht , The digital marketing has become a strategic and
indispensable choice for most organizations to disseminate their
values and promote various marketing ideas. This aims at
strengthening their relationships with their audiences and achieving
sustainable institutional success.

In the other hand; the emergence of the social media revolution and
the rise of digital networks, organizations have rushed to exploit
the strategic features and advantages of these platforms in ways that
serve their marketing interests. The ultimate goal is to attract
audiences and influence their attitudes and consumption habits.

In this context ,to answer to the research questions and test the
validity of the proposed hypotheses, we conducted a survey-based
study on the behavior of Mobilis service consumers to collect the
necessary field data and information. This data was then analyzed
to verify the hypotheses presented in the study. The findings
revealed several key results, most notably the positive impact of
Mobilis’s marketing strategies on social media platforms in
enhancing Algerian consumers’ awareness of the Mobilis brand and
its services. Additionally, the study showed that marketing content
and advertisements on these platforms influence both purchasing
decisions and consumer loyalty behavior. However, the results also
indicated certain shortcomings in these strategies, which may
undermine their overall marketing effectiveness. This prompted us
to propose a set of recommendations aimed at strengthening

Mobilis’s digital presence and improving its engagement with its
audience across social media platforms.

Keywords : (Marketing, Marketing Communication,
Consumer Behavior, Brand Awareness, Purchase Decision, Brand
Loyalty, Mobilis Telecommunications Company).
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Simona Vinerean, luliana Cetina, Luigi Dumitrescu & Mihai Tichindelean ,2013,
titted (The effects of social media marketing on online consumer behavior )
International journal of Business and management.

( The International Journal of Business and Management is a peerreviewed
international scientific journal published by the Canadian Center of Science and

Education (CCSE) In 2006)

abstract of the study :

The Internet and social media have transformed communication between
consumers and marketers. The Internet has several distinct characteristics, such
as cost-effective data storage, powerful search capabilities, interactivity,
transaction facilitation, and global reach. Social media, as a new form of
consumer socialization, significantly impacts consumer decision—-making and
marketing strategies. The study explores how social media influences consumer
behavior and segmentation, focusing on users' perceptions of social media
advertising. The research gathers insights from field data collected between
september and november 2011, analyzing social media users—specifically
students—based on their views on advertising. The paper concludes with

research contributions, managerial implications, and limitations.

Therefore that study put one principal question :

How does social media influence consumer decision—-making and marketing

strategies based on consumer socialization theory?
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This study arrived to the next results :

e Online marketers and managers should adopt different strategies to enhance
ad performance, focusing on increasing click rates and generating positive

reactions.

e Successful advertising on social networking sites requires understanding the
sources of trust in online information and how users’ privacy concerns
influence their engagement with ads.

e Businesses should recognize the role of social media in online shopping by
identifying and targeting various types of customers based on their interests
and behaviors.

e Companies need to create and continuously adjust buyer personas, tailoring
their online marketing strategies to match customer preferences for long—-term
success.

e Firms can leverage online reputation management tools to offer personalized
incentives to the right customers, improving brand perception and
engagement.

e True customer engagement should prioritize long—term relationships over
short—term transactions, requiring continuous research on changing consumer

behavior and values.

The study addresses digital marketing via social media platforms and identifies
themost important features they offer to marketers. Also It examines the main
motives of consumers as well as their responses to advertisements on digital

platforms, while analyzing how ads influence their purchasing decisions. ,
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In the other hand this study have some differences with ours it represnt in The
relies on the Theory of Consumer socialization to explain the influence,
whereas our study is based on the AIDA model. Aslo The study focuses on an
analytical approach by segmenting consumers based on their interests and
behaviors, which overlaps with our study that uses a descriptive methodology.
Regarding the sampling and study population, our study focuses on users of
Mobilis services, while this study concentrates on students as the research
sample. And finally In terms of timeline, this study uses data from 2011, which
implies differences in consumer behavior and social media algorithms that have

evolved significantly since then.
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