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Summary

The technological advancements and the emergence of social media
platforms have become a fundamental aspect of contemporary life
and a turning point in the operations of organizations, marketing
communication stands as one of the most crucial activities pursued
by economic institutions, aiming to build and enhance relationships
with consumers while increasing engagement with the target

audience.

This study aimed to investigate the role of social media platforms in
marketing communication and the extent of changes occurring in the
marketing communication mix through the utilization of social media
platforms. This was based on the results of a survey distributed to a
sample of employees of Jumbo, an active commercial entity,
specifically those responsible for coordinating all publications on the
Jumbo Noodles main page. Recognizing that marketing

communication requires collaboration between marketing and public




relations parties, a structured interview was conducted with the Head
of Marketing Department, in addition to electronic observation of the

institution's Facebook page.

The study results, following analysis and interpretation, revealed a
close relationship between the use of social media platforms and
marketing communication for economic institutions. When an
economic institution manages a page on social media platforms, it
can use it as a fundamental tool for communicating with the
audience, building strong consumer relationships, enhancing brand
awareness, and ultimately increasing sales.

Keywords: social media, marketing communication, economic

entreprise.
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