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Abstract :

Lately, the ministry of higher education has hurried to launch many digital
platforms in the framework to activating digital communication, which should
generally help members of the university faculty and especially students in
managing and following their academic life by easily looking up their personal
information and data without the need to move, and that is achieved by utilising
digital application in line with the digitalisation of the sector, with the goal to
provide high-end services in a digital interactive framework between institutes
in the ministry of higher education and university students, instead of offering
those services in the classical way which relies on paper.

This goal of this study will be to find out just how much the digital student space
application « Webetu » available on mobile devices whch was launched by the
ministry of higher education has contributed to avhieving efficient digital
communication with the students who use it, and that will be done by checking
the application users’s reactions (who this study concerns) and their view as well
as their expectations of it, and to find out what obstacles could undermine the
efficiency of its use by students, and also to provide some recommondations to
the ministry in charge to work on fixing and developing the application in
accordance with what students want.

In order to achieve the goals of this study we used the survey method, and due to
the mixed nature of our study we relied on quantitive and qualitative research
tools : observation with participation, interview, and the questionnaire as data
and information collection tools and to survey the opinions of the studied masse
who are the students of the higher national school of journalism and information
sciences. And we reached a number of conclusions, the most important of which
are :

The application « Webetu » contributes in a big way in achieving efficient
digital communication for university students, through it’s ability to achieve an

acceptable level of public satisfaction from students and it’s contribution in



fulfilling their needs and wants quickly, also many students are against the
beurocratic obstacles which they were forced to deal with back in the classical
system based on paper, but there is an urgent need to fix the technical issues
which students deal with on the app under study and services which they have
suggested to be added in order to increase public satisfaction, and this expanding
the circle of efficiency and bolstering the effectiveness of digital communication
between the different members of higher education.

Key words : digital communication, ministry of higher education and

scientific research, digital applications, users.
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