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Abstract:

This study examined the capabilities and skills of institutional communication via digital
platforms in the General Directorate of Police in Algiers. The study aims to identify the policy
and strategy for managing the digital platforms of the Algerian police, in addition to knowing

the extent of their interest in them.

The studies emphasizes on the importance of providing communication skills to
administrators to improve the directorate’s performance and enhance its image, in addition
to the importance of digital communication in the modern era as a primary means of
communication and interaction between the General Directorate of National Security and
society, as its presence on digital platforms helps in transferring information quickly and
effectively and also helps in spreading awareness. In addition to providing specific
recommendations to enhance the directorate’s institutional communication capabilities and
skills through digital platforms, improve the effectiveness of their use to achieve its strategic

goals and enhance its public image in modern communication media.

Keywords : skills- institutional communication- digital platforms.
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Chaine publique

@ N’importe qui peut trouver cette chaine et
voir tout ce qui y est partagé.

Confidentialité du profil

Pour cette chaine, la confidentialité

de votre profil et de votre numéro de
téléphone est renforcée. Appuyez pour en
savoir plus.
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