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Summary

This study examines how to strengthen sustainable customer trust in the
"Footland" brand in Algeria. The study highlights the importance of trust in brands and
its role in customer loyalty. In the theoretical chapter, the impact of product and service
quality, digital reputation management, and adherence to ethical and legal standards on
customer trust were examined. Data was collected via a questionnaire from "Footland"
customers of various ages, genders, and professions. The results showed that customers
have great confidence in the quality of "Footland" products, and that marketing

campaigns and digital presence enhance this trust.

The study made several recommendations to reinforce trust, including improving
product quality, developing transparent marketing campaigns, adopting effective digital
reputation management strategies, and supporting social and environmental initiatives.
The study emphasizes the need to integrate digital and traditional channels to provide a

seamless and coherent shopping experience for customers.

Keywords : Brand Trust - Product and Service Quality - Digital Reputation

Management - Marketing Campaigns
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