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Summary:

The challenge faced by today's organizations is how to build a reputation and
increase brand awareness by relying on marketing communication strategies to
ensure that the promotional message reaches all segments of the targeted
audience. Given the importance of all types of marketing communication as a
mediating tool between the organization and the customer, methods have been
sought to combine these means to ensure a more effective impact and broader
coverage of all customer segments. This led to the development of the Integrated
Marketing Communications (IMC) model, which works by blending and
coordinating various marketing communication tools to convey promotional
messages with the aim of forming a clear brand vision and establishing a
distinctive mental image in the minds of its customers through various influence
techniques. The most notable feature of this model is its ability to measure the
success of marketing communication campaigns and analyze customer data to
improve future performance.

Keywords: Integrated Marketing Communications, customer, promotional
message, brand.
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